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THE CLOUD ADVANTAGE:

A NEW ERA IN COMMUNICATION

In high-stakes, mission-critical industries like broadcasting, and live event production, clear
and reliable communication isn’t a luxury—it’s a necessity. The ability to coordinate teams,
share critical information, and adapt on the fly can make or break operations. Yet many
organizations still rely on outdated, hardware-heavy systems that struggle to keep pace
with modern demands.

The rise of cloud-based communication is flipping the script. By enabling real-time
collaboration across distributed teams, cloud solutions eliminate physical barriers and offer
flexibility that traditional systems simply can’t match. Whether it’s supporting remote
workflows, reducing downtime, or scaling effortlessly to meet new challenges, cloud
communication is rewriting the rules of what’s possible.

This shift is more than a technological upgrade; it’'s a strategic pivot. Organizations are
realizing the advantages of reduced hardware dependency, streamlined operations, and
enhanced security through cloud-enabled systems.

HOW CLOUD TECHNOLOGY IS CHANGING INTERCOMS IN BROADCAST

As the demand for seamless, scalable communication grows, the tools we choose to rely on
must evolve. Now, we’ll explore the forces driving the move to cloud-based systems,
highlight real-world applications across industries, and unpack the technology that’s paving
the way for a smarter, more connected future.

After all, the future of communication isn’t just in the cloud—it’s in the way we embrace
change and innovation to meet the challenges ahead.

Cloud technology is revolutionizing the way intercom systems are used in broadcasting,
offering solutions that prioritize flexibility, scalability, and remote collaboration. These
advancements are not just theoretical—they’re actively reshaping how broadcasters
operate in real-time.

)) THE FUTURE OF COMMUNICATION IS HERE




“Switching to cloud communication isn’t just about upgrading your tech—it’s
about staying competitive in a world that moves fast. With the ability to scale on

demand, connect teams anywhere, and save on costs, it’s no wonder industries
like broadcasting and live events are making the switch.”
- Aleksandra Zdebski, Director of Product Marketing

Cloud technology is revolutionizing the way intercom systems are used in broadcasting,
offering solutions that prioritize flexibility, scalability, and remote collaboration. These
advancements are not just theoretical—they’re actively reshaping how broadcasters
operate in real-time.

From live sports events to global news coverage, teams can now communicate seamlessly
across continents. As the industry evolves, cloud-enabled intercoms are becoming essential
tools for agile, modern production workflows.

Enhanced Mobility and Remote Collaboration: Cloud-based intercom solutions are
empowering teams to communicate seamlessly from multiple locations, supporting remote
production and decentralized workflows. This approach minimizes the need for physical
hardware and creates a unified communication experience, regardless of where team
members are located.

Scalability and Cost Efficiency: Broadcasters can dynamically scale their operations to

handle high-traffic events or launch new channels with minimal upfront costs. Cloud
systems eliminate the traditional constraints of hardware capacity, allowing teams to adapt
quickly to changing demands.

Integration with IP-Based Workflows: The transition to |P-based intercom systems,

facilitated by cloud technology, enables seamless integration with other broadcasting tools.
This integration improves overall workflow efficiency and ensures a more cohesive
production process.

Real-Time Global Communications: The integration of cloud technology into broadcast
intercom systems has revolutionized global communication. These advancements ensure
that broadcasters can maintain low latency and high-quality performance, even when
coordinating teams across continents. By leveraging secure cloud platforms, teams can
collaborate in real-time, enabling productions that were once only possible on-site to be
managed remotely with ease.

NO GAPS, NO DELAYS—JUST INSTANT, RELIABLE COMMUNICATION WITH RVOC.



https://www.samimgroup.com/blog/intercom-technology-evolution
http://www.newscaststudio.com/2024/11/22/opportunities-challenges-cloud-based-content-distribution-roundtable
https://www.samimgroup.com/blog/intercom-technology-evolution

WHY CLOUD COMMUNICATION?

In industries where everything hinges on smooth operations and reliable teamwork,
communication systems are taking a massive leap forward. The days of clunky, hardware-
heavy setups are fading, giving way to agile, cloud-based solutions that can keep up with
the speed of modern work.

Traditional hardware systems have served us well, but let’s be real—they’re not built for
today’s challenges. They’re expensive to install, tricky to maintain, and downright inflexible
when you need to scale or adapt. Cloud-based communication changes the page, offering
flexibility, cost savings, and the ability to work seamlessly, whether your team is across the
hall or across the globe.

THE POWER OF SCALING UP (OR DOWN)

Cloud communication is a game-changer when it comes to scalability. With traditional
systems, growing your capacity means buying more hardware and dealing with delays.
With the cloud, scaling is instant. Need more users or features for a big event? No problem.
Once the event wraps, you can scale right back down, saving time and money.

Think about live event broadcasting. During major productions, teams can increase system
capacity to manage additional demands and scale it down once the event ends. This kind of
flexibility wasn’t possible before, but the cloud makes it easy.

WORK FROM ANYWHERE, TOGETHER

Flexibility isn’t just a buzzword here. Cloud-based systems let your team stay connected no
matter where they are. Gone are the days when everyone had to be physically present to
stay in sync. Whether it’s a remote producer working from a home studio or an events
team coordinating across multiple facilities, everyone can collaborate as if they’re in the
same room.

Take live sports events, for instance. A cloud-based intercom system can help teams stay in
sync, across multiple environments. The same goes for live theater or event production—
crews can manage shows from anywhere, all without skipping a beat.

SAVE MONEY WHILE STAYING AHEAD

Cloud platforms aren’t just more convenient—they’re also easier on your budget.
Traditional communication systems come with hefty upfront costs for hardware, plus

ongoing maintenance expenses. ™ ™

)) ONE PLATFORM. ENDLESS POSSIBILITIES.




DID YOU KNOW? A study by PwC found that 83% of employers believe remote

work is here for the long haul, with many investing in technology to support it.
Read more about their findings here.

Cloud solutions, on the other hand, operate on a subscription model. This lets organizations
pay for what they actually use and frees up budgets for other priorities.

For smaller organizations or those just starting out, this pay-as-you-go approach can make
world-class communication tools accessible without the massive price tag. Plus, the service
provider handles updates and maintenance, so your team can focus on what really matters.
Good for Your Business and the Planet

Here’'s something you might not think about cloud communication is also better for the
environment. By reducing the need for energy-intensive hardware, cloud solutions cut
down on power usage and physical waste. According to the International Energy Agency
(IEA), cloud systems can reduce energy consumption by up to 40% compared to on-site
hardware. Learn more right here. For businesses with sustainability goals, this is a big win.

INDUSTRY TRENDS DRIVING CLOUD MIGRATION

The shift to cloud communication isn’t just a tech trend—it’s a response to real-world
challenges that traditional systems can’t handle. Across industries, teams are embracing
cloud solutions to stay connected, work more efficiently, and scale as needed. But what’s
driving this migration? Let’s break it down...

Hybrid and Remote Work Are Here to Stay: Hybrid and remote work models have gone
from temporary solutions to permanent fixtures. Teams spread across locations need tools
that allow them to work together seamlessly. That’s where cloud-based communication
systems shine—they make it easy to connect everyone, regardless of where they’re
working. For industries like broadcasting or live events, this means production teams no
longer need to be tied to a single control room. Cloud solutions make it possible to manage
entire productions from multiple locations, opening up new possibilities for collaboration
and efficiency.

The Push for Agility: Businesses are looking for ways to respond faster to changes in
demand. Traditional communication systems, with their rigid hardware setups, don’t offer
much wiggle room. But cloud platforms are built for agility, letting organizations scale their
systems up or down based on what’s needed—whether it’'s a massive live event or a small-
scale operation.

UNITE YOUR TEAMS. AMPLIFY YOUR IMPACT.



https://www.pwc.com/us/en/services/consulting/business-transformation/library/future-of-remote-work.html
https://www.iea.org/topics/digitalisation

ARE YOU CLOUD READY?

IDC predicts that by 2026, 85% of enterprises will have adopted cloud-first strategies to
improve agility and lower costs. Learn more about their research here.

Cost and Operational Efficiency: One of the biggest draws of cloud-based communication
is cost savings. By eliminating the need for extensive hardware, cloud systems cut upfront
expenses and ongoing maintenance costs. Organizations can redirect these savings into
other areas, like improving content or expanding operations.

Demand for Real-Time Communication: Industries like sports and live event production
demand real-time communication that’s both secure and reliable. Cloud solutions,
especially those leveraging WebRTC technology, make this possible. WebRTC enables low-
latency, high-quality communication over the internet, ensuring teams can collaborate in
real-time without interruptions.

If You Know, You Know: The World Economic Forum emphasizes how cloud-based

solutions are critical in enabling real-time workflows, especially in high-stakes scenarios like
emergency response and live broadcasting.

Sustainability Is a Growing Priority: As businesses look to reduce their carbon footprint,
cloud communication offers an Eco-friendly alternative to traditional systems.
Consolidating resources in energy-efficient data centers not only cuts costs but also
reduces environmental impact. According to the International Energy Agency (IEA), data

centers running cloud services are significantly more energy-efficient than on-site hardware
setups.

A NEW STANDARD IN COMMUNICATION

The trends driving cloud migration aren’t just about keeping up—they’re about staying
ahead. With remote work becoming the norm, agility driving strategy, and sustainability a
top concern, cloud-based communication isn’t just a nice-to-have; it’'s a necessity. For
industries that depend on seamless, real-time communication, the cloud offers a future-
proof solution.

)) WHEN EVERY SECOND COUNTS, RVOC DELIVERS
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CHALLENGES WITH TRADITIONAL SYSTEMS

Traditional hardware-dependent intercom systems, while reliable in stable environments,
come with significant limitations that make them less effective in today’s fast-paced, global
operations.

One major drawback is limited scalability. Expanding a hardware-based system often
requires purchasing additional equipment, which is not only costly but also time-
consuming. This approach leaves organizations ill-equipped to handle sudden surges in
demand, such as during major live events or emergency operations.

Another issue is the geographical constraint of hardware systems. Teams working across
multiple locations or in remote environments often face connectivity challenges, leading to
fragmented communication and operational inefficiencies.

Lastly, high maintenance costs and the need for constant updates are persistent
headaches. Hardware requires regular servicing to ensure reliability, which can be both
expensive and disruptive to workflows. In an era where agility is critical, these systems
often fall short.

HOW CLOUD-BASED COMMUNICATION SOLVES THESE ISSUES

Cloud-based communication addresses the limitations of traditional systems by offering
flexibility, scalability, and cost efficiency.

One of the standout features of cloud platforms is dynamic scalability. Whether it’s a major
live event requiring additional communication channels or a smaller operation scaling back
to conserve resources, cloud systems adjust instantly. This ensures organizations can
handle fluctuating demands without the delays and costs associated with hardware
expansion.

Cloud communication also minimizes maintenance and hardware expenses. By moving
operations to a digital platform, businesses eliminate the need for costly equipment and
ongoing servicing. Service providers handle updates and technical issues, allowing teams to
focus on core operations.

RVOC: UNCOMPROMISING COMMUNICATION FOR HIGH-STAKES ENVIRONMENTS




Additionally, geographical barriers are no longer an issue. With cloud platforms, teams in
different locations can collaborate seamlessly in real-time. This is particularly beneficial for
industries where clear communication is crucial for success.

By addressing these challenges, cloud communication empowers organizations to work
more efficiently, reduce costs, and stay competitive in an increasingly globalized world.

TRANSFORMING COMMUNICATION ACROSS INDUSTRIES

Cloud-based communication is revolutionizing how industries operate, bridging gaps in
collaboration and ensuring real-time connectivity. From strictly-timed television production
to the intricate coordination of live events, these systems eliminate barriers, streamline
workflows, and adapt to high-pressure demands. By replacing traditional hardware
limitations with scalable, secure, and flexible solutions, organizations across diverse fields
are finding new ways to innovate and excel. The following sections explore how cloud
communication transforms key industries, delivering unmatched efficiency and reliability
where it matters most.

Live Events

Large-scale music festivals and live events require meticulous coordination among
geographically dispersed teams. Signal interference, operational complexity, and last-
minute adjustments are common challenges that can derail the production.

Cloud communication systems solve these issues by providing low-latency, high-quality
connections across teams, no matter their location. For example, a production manager in
the main control tent can instantly communicate with stage crews and remote tech support
without signal interruptions. This not only ensures the event runs smoothly but also
significantly reduces the logistical burden of setting up and managing physical equipment.

Broadcast

Live news production operates in high-pressure environments where even a momentary
lapse in communication can disrupt an entire broadcast. Cloud-based intercom systems
have transformed the broadcasting workflow by offering uninterrupted, real-time
communication that adapts to changing demands.

During live breaking news, teams working in the field and those in the studio can
collaborate seamlessly, sharing updates and aligning on critical narratives. Integration with
IP-based workflows ensures that all communication aligns with the broader production
processes, improving efficiency and reducing errors.



>> Discover the Power of Seamless Communication: Explore how cloud-based

communication is driving success in industries worldwide. See how RTS Intercoms enabled
real-time collaboration across 179 territories for the ICC Women’s T20 World Cup
broadcast. Click here...

High-Pressure Environments

In high-stakes scenarios like emergency response, reliable communication is critical for
coordinating efforts and ensuring safety. Cloud systems offer scalability and dependability,
making them invaluable for crisis management.

Imagine a natural disaster where rescue teams need to communicate across multiple
agencies and locations. Cloud platforms allow for seamless collaboration, integrating
diverse communication systems into a single, reliable network. This ensures that
responders, medical teams, and logistics personnel can work together in real time, even
under the most challenging conditions.

RTS VOICE OVER CLOUD (RVOC): @;Jc
REDEFINING MISSION-CRITICAL COMMUNICATION

As communication demands grow more complex, RVOC rises to meet the challenge with
advanced features, a user-friendly design, and industry-leading reliability. Built for flexibility
and scalability, RVOC empowers organizations to enhance their operations while
seamlessly transitioning to hybrid cloud-based systems. Below, we explore RVOC’s
technical prowess and the real-world impact of its capabilities.

KEY FEATURES OF RVOC

RVOC is more than just an intercom—it’s a future-ready communication platform that
adapts, protects, and integrates seamlessly, providing scalable, secure, and intelligent
solutions for industries where reliable communication is mission-critical.

Secure and Encrypted Communication
e WebRTC-Based Encryption - RVOC ensures end-to-end encryption for all
communications, safeguarding sensitive data in broadcasts, emergency response, and
enterprise operations.
e Low-Latency Performance - WebRTC enables high-quality, real-time voice transmission,
meeting the strictest security and privacy standards.

UNCOMPROMISING COMMUNICATION FOR HIGH-
)) STAKES ENVIRONMENTS



https://rtsintercoms.com/news/2024/icc-womens-t20-world-cup-broadcast-reaches-179-territories-thanks-to-rts-intercoms/

BUILT FOR INDUSTRIES WHERE FAILURE
ISN’T AN OPTION. RVOC ENSURES REAL-
TIME, SECURE COLLABORATION—WHETHER

IN THE FIELD OR CONTROL ROOM.

Scalable and Adaptive Architecture
e Dynamic Scalability - RVOC scales effortlessly to support operations of any size, from
major live events to multi-site networks.
e Cloud-Native Agility - Built on AWS, RVOC optimizes resource allocation, expanding or
contracting based on real-time communication needs.

Seamless Integration with Existing Systems
e Hybrid Compatibility - RVOC integrates with RTS ODIN, KP series keypanels, RVON
networks, and other legacy intercom systems, ensuring a smooth transition to cloud-
based infrastructure.
e Interoperability - Whether augmenting an existing setup or fully migrating to the cloud,
RVOC ensures continuous, unified communication.

RVOC combines technical power with an intuitive, user-friendly interface for maximum
efficiency.
e Simplified Navigation - Minimal learning curve with an intuitive Ul, enabling operators to
quickly manage channels, settings, and troubleshooting.
e Customizable Dashboards - Users can personalize layouts, prioritize workflows, and
integrate third-party applications, adapting RVOC to their unigue operational needs.

e Al-Driven Insights - Real-time analytics monitor network performance, detect
anomalies, and provide optimization recommendations, ensuring peak system
efficiency.

EXPERIENCE RVOC IN ACTION

Ready to transform your communication systems? Schedule a demo today to see how
RVOC can empower your organization with scalable, secure, and reliable communication
solutions. Explore the future of mission-critical communication—designed to meet your
unique needs and exceed your expectations. Learn more at: rtsintercoms.com/rvoc.
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